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1. Release Notes Overview 

The Release Notes are a comprehensive overview of the new features and functionality added or enhanced as part 
of MCIX's latest release. These notes are designed to give you all the information you need to immediately 

understand and start benefitting from the new features. 

 
For each new feature, we give a high-level description of the functionality, and provide a step-by-step walkthrough, 

along with screenshots of how to start using the feature. 

 
If you would like to learn more about any new feature, please contact the MCIX support team 
on support@mcixportal.com who will be happy to answer any questions you have. 

 

2. New functionality, enhancements or bug fixes 
ThitsaWorks provides financial technology solutions for Microfinance Institutions to collect, manage and analyze 
data needed to run effective operations and to manage risks. We are passionate about solving complex business and 
social challenges using data as a tool. 

 

New functionality or enhancements 

[MCIX-133] – Ability to set user permission by location (division and township) 

Super Users can now restrict access of users in their MFIs based on location based on divisions and townships. 

To grant permission by location, please perform the following: 

• Click on “Search users” menu on the left navigation. 

• Click on “Edit” of the user who want to grant location access. 
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Note: Check “Select all divisions” to grant all divisions. 
 
 

Note: Uncheck “Select all divisions” and choose the divisions and click on “Get townships” and check “select all 
townships” to grant divisions and townships by decision. 
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[MCIX-143] – ‘Penetration Rate’ at the township level based on MIMU data 

 
‘Penetration Rate’ has been added to MCIX which enables MFIs to search by divisions within a given month. 

 
Formula: 

Penetration Rate = number of borrowers / households per division. (source: MIMU 

 
To view penetration rate: 

• Click on “Penetration Rate” menu on the left navigation. 

• Choose division and month. 

• Click on “View”. 
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Note: Click on “Download Adjusted Penetration Rate” to down CSV file of Penetration Rate. 

 
[MCIX-148] – Hyperlinked NRC to go to search result page for that NRC 

 
In response to requests from MFIs, users can now click on the hyperlinks of the NRCs listed on the ‘Overlap Detail’ 
page to get the search result. 
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