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1. Release Notes Overview 

The Release Notes are a comprehensive overview of the new features and functionality added or enhanced as part 
of MCIX's latest release. These notes are designed to give you all the information you need to immediately 
understand and start benefitting from the new features. 

 
For each new feature, we give a high-level description of the functionality, and provide a step-by-step walkthrough, 

along with screenshots of how to start using the feature. 

 
If you would like to learn more about any new feature, please contact the MCIX support team 
on support@mcixportal.com who will be happy to answer any questions you have. 

 

 

2. New functionality 

ThitsaWorks provides financial technology solutions for Microfinance Institutions to collect, manage and analyze 

data needed to run effective operations and to manage risks. We are passionate about solving complex business and 
social challenges using data as a tool. 

 

 
[MCIX-1909] – Testing file uploading to check the data correctness 

 
We added a new feature to be able to check the own data correctness before actual file uploading with the purpose 

to improve data quality and importing only the correct data to MCIX. 

It is a testing checkbox and superusers can use this checkbox to test their own data correctness before uploading the 
actual data file. 

The checkbox will be auto-selected when uploading the file on the upload page for the new MFI. 

If the MFI made the same mistakes over and over again, we will identify the MFI as a repeated offender and the 
checkbox will be auto-selected for this MFI when uploading the file. 

It is just pre-selected and superusers can do the unselect the checkbox if they believe that their data are correct and 
don't want to use the testing feature for the file. 

The existing MFIs can also use this feature when the superusers or staff who are responsible for data preparation are 

recently joined the MFI and are not confident in their preparation. Or they can use it if they want to test the 

correctness of data. 

 
Note: 

Please make sure to check the select/unselect of the testing checkbox before uploading. 

If the MFI is selected the testing checkbox for the uploading file, we will define this file as a testing file and we will do 
only validations for this file and there will be no effected on the existing data of MCIX. 
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After the file is processed, users can download and view the details by clicking the download link for the testing file. 
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[MCIX-2158] – Market Research 
 

Market research report is now available as a custom report in the MCIX. This report will show the summary data of 
each township with the purpose to analyze the market research by township level. MFI can use this report to analyze 
the township before opening a new branch or before expanding. 

 
Please see the sample report format at the following: 

 

 

Note: 
If you would like to request customized/common reports, please complete the MCIX Custom Report Request form. 
MCIX Team will reach out to you to discuss the details of the request to analyze the feasibility and scope. This is the 
additional service provided to MCIX users and charges may apply. 

 
 

3. Task 

[MCIX-2123] – Added a new validation for Name field 

 
We added a new name validation for the Name field of the uploaded file to be able to check and reject the value 
#REF. 

We will reject the rows if the name fields are filling with the #REF. (We found that #REF is happened because of 
calculation or joining is wrong in excel). 

 

 

4. Bugs 
 

 
*** 
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