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1. Release Notes Overview 

The Release Notes are a comprehensive overview of the new features and functionality added or enhanced as part 
of MCIX's latest release. These notes are designed to give you all the information you need to immediately 

understand and start benefitting from the new features. 

 
For each new feature, we give a high-level description of the functionality, and provide a step-by-step walkthrough, 

along with screenshots of how to start using the feature. 

 
If you would like to learn more about any new feature, please contact the MCIX support team 
on support@mcixportal.com who will be happy to answer any questions you have. 

 

2. New functionality, enhancements 
ThitsaWorks provides financial technology solutions for Microfinance Institutions to collect, manage and analyze 
data needed to run effective operations and to manage risks. We are passionate about solving complex business and 
social challenges using data as a tool. 

 

New functionality or enhancements 

[MCIX-155] – In upload processes and templates, switch using Place Codes (Pcodes) from MIMU instead 

of township name 

 
Upload Files Module has been modified to accept the township information using Place Codes (Pcodes) from MIMU 
instead of township name in CSV template file. The use of Pcodes will reduce the error and streamline the process of 
completing the township information. This also addresses the situation with multiple townships with the same 
name. 

 
Starting from April 2019, users must use Place Codes (Pcodes) in the township column for both “active client” and 
“write off client” files. The change is also made to be backward compatible with previous templates until June 15. 
For example, users who still submit the template with township name instead of Pcodes will still be able to upload 
data till June 15, 2019 

• Place Codes for Township Format (MMR + Division Code + Township Code) 

• e.g. MMR001001 (Pcodes is available from MIMU data CSV file) 

Active Client 
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Write Off Client 

 
[MCIX-156] – Add Number of Searches (by user) chart 

 
‘Number of Searches (per user)’ Module has been added to MCIX which enables super user and power user to view 
the number of searches per user by their divisions and townships for each month. 

 
Note: If you wish to restrict power users to access only specific division and/or townships, please update user profile 
with specific locations. 

 
To view Number of Searches (per user): 

• Click on “Number of Searches (per user)” menu on the left navigation. 

• Choose division, township and month. 

• Click on “View”. 

• Click on color line to view the search detail of each user (linked with Audit Report). 
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[MCIX-163] – View “Penetration Rate” in chart by division within given months 

 
‘Penetration Rate’ Module has been updated to view both chart and table list of penetration rate by division within 
given months. 

 

 
 

To view Penetration Rate: 

• Click on “Penetration Rate” menu on the left navigation. 

• Choose division, from month and to month. 

• Click on “View”. 

Note: Click on “Download Adjusted Penetration Rate” to down CSV file of Penetration Rate. 
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[MCIX-173] – Give access to “Power Users” to Audit Report 

 
‘Audit Report’ module has been modified for Power Users to get access to view it. 

 

 
 

*** 
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