PH: +95-9770220002

EMAIL: info@thitsaworks.com
T H I T S AW O R K S I OFFICE: Sky View Tower,
No. 28 (A) Kyauk Kone Street, Room#701
I Yankin Township, Yangon 11081, Myanmar

Myanmar Microfinance Credit
Information Exchange (MCIX)
Mobile Application

Version 1.0.0

Release Notes

April 2022

Page 1 of 15


mailto:info@thitsaworks.com

PH: +95-9770220002

EMAIL: info@thitsaworks.com

OFFICE: Sky View Tower,

No. 28 (A) Kyauk Kone Street, Room#701
Yankin Township, Yangon 11081, Myanmar

THITSAWORKS

Contents
1. REICASE NOLES OVEIVIEW ...ttt ettt ettt et e et et e et e e s e et e et e eaeesae e s sease e st e e steeneesteenteeneesneaneenneenras 3
2. INEW FUNCHIONAITTY ...ttt bbbkt b bt e et e e e b e bt b e be s 3
2.1 Download from Play StOre/APPIE STOTE.......c.eciii ettt e st e te et e s beeseestesre e eesreeneenras 3
2.2 SIGN AN WIEN ID . h bbb e s Rt E Rt E e E R e E b e R R R R b n e n e 4
2.3 ATIOW PEIMISSION ...ttt sttt bbbtk bbbt R Rt e bbb bbbt e s e bt e bt e b e e b e et b et et et eneebeans 4
2.4 SCAN QR COUE ....oviiiie ittt sttt b et e et e et e e be e be e sbeesbeeshbesa b e s R be s A beeabeeabeeeb s e ebeeaRbeeabeebeesbeesbbesatesnbeenbeebeenbaestees 5
2.5 PN SBE UP ..ttt R R bR R AR R R R R bR e AR Rt R R Rt bt et ens 5
B L= O (LIRS (=] [OOSR 6
2.7 FOTGEE PN ettt h bbb bbb e AR SRR R R R R R Rt R Rt Rt Rkt e e ens 7
B AT =] (o] IS 1ol £ o SRR 8
2.9 ANNOUNCEIMENTS PAJE ....vtiiiiee ettt ettt st st e e s s e e s bt eas b e e e ase e e skee e anbe e e nbeeessbeeaateeeasbeeanbeeeanbeeanbneennbenans 9
2.10 Notifications and NOtIfICAtION DELAIIS PAGE .........ccueiviieiiiiiiirise et 10
2,10 SIMPIE SEAICN ...ttt bbbt e h e bt R e b e Rt R bt b e et e Rt bRt b ettt n e r e ne s 11
B O = To 1 = (=T oo USRS 12
B 0 A o -V 1010 00 L1 o PSSR 12
2.12.2 Write Off Loan INFOIMALION .......ooieiiiiee et e st s te et e besteenaenteaneeeesneeneeneas 12
P B O = To 1 S Tol o £ OSSPSR 13
2.12.4 ACtive and WHIte OFF CRart ........ooie ittt te et e s reesa e besneeseesneeneeneas 13
2.02.5 INQUITY CRAIT. ...ttt bbbt h bt E bt bbb e e e e st e b e e bt b e s bbb et e e e ennene b 14
B T o] 1o L o] SRR RU PSR 14
2.13 LOCK AP OF LOG OUL SCIEEN ...tttk sttt bbbttt b et e b e n e ne et 15

Page 2 of 15


mailto:info@thitsaworks.com

PH: +95-9770220002

EMAIL: info@thitsaworks.com

OFFICE: Sky View Tower,

No. 28 (A) Kyauk Kone Street, Room#701
Yankin Township, Yangon 11081, Myanmar

THITSAWORKS

1. Release Notes Overview

The Release Notes are a comprehensive overview of the new features and functionality added or
enhanced as part of MCIX's latest release. These notes are designed to give you all the information you
need to immediately understand and start benefitting from the new features.

For each new feature, we give a high-level description of the functionality, and provide a step-by-step
walkthrough, along with screenshots of how to start using the feature.

If you would like to learn more about as details, please check the user guides
https://www.mcixportal.com/ files/ugd/4bd6d1 b7fd88f275b6468a9e510b2f7ch28e19.pdf and

feel free to contact the MCIX support team on support@mcixportal.com who will be happy to answer
any questions you have.

2. New functionality

ThitsaWorks provides financial technology solutions for Microfinance Institutions to collect, manage
and analyze data needed to run effective operations and to manage risks. We are passionate about
solving complex business and social challenges using data as a tool.

2.1 Download from Play Store/Apple Store

Users can download from google play store or apple store on your mobile by texting “MCIX” in the
search bar. Then users can install the application.

Note:

e There is no limitation when VPN on or off while downloading and using the MCIX application
for Android.

e For iOS users, VPN must be off and apple id account be Myanmar location as they can search
“MCIX” in the apple store.

e |f iOS users can’t search MCIX app in apple store, please check in your account setting and
change Country/region to“Myanmar”.
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2.2 Sign in with ID

- In first screen, user can easily type “Username” and
“Password”.

Sign in with your ID

Username
apexmfi@gmail.com

- Click on “Login” then continue the next process.

Pa:

i @) <

o NEE 0l al 83% 4

2.3 Allow Permission

Sign in with your ID

- After login process, user see the permission box to
allow MCIX application for taking picture and
recording video.

- Choose “While using the app” then go to next process.
o

Allow MCIX to take pictures and record video?
sl While using the app
Only this time

Deny
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2.4 Scan QR code

- First, user needs to go to the web portal of MCIX.
(https://live.mcixportal.com/#/ )

- Click on “User Profile” and generate QR code.

- User can make scanning the QR code on the web
portal of MCIX as shown the following image.

Place a barcode inside the scan area

2.5 Pin Set Up

- Assoon as scanning the QR code is completed, user can do “Pin” set up function.

- User can set up “4” digits. Then click on “Continue”.

- User needs to confirm the same “Pin” again as shown in second image. Then click on “Submit” to
continue the next process.

- After that, system shows your pin set up is done in the third image below.
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Set a PIN Confirm your PIN
®@ @ @ O O 0 Y ©
&
BACK
You're all set!

1 5 2] & 1 ) 3 & You only need PIN to log-in in the future
4 5} 6 Go 4 5 6 Go
7 8 9 7 8 9

0 0

1] O W HEE 1] (@) V2 i 1 @) <

10:02 e =alal 69%m

Enter the PIN
2.6 Enter the system
o O O O
- User needs to type again “Pin” to enter the system. (User can
use this set up “Pin” numbers when he enters the system next
time.) e TS
- If user forgot the “Pin”, you can click on
“Forget Pin” option.
1 2 = &
4 a 6 Go
7 8 9
0
I @ v o B
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2.7 Forget Pin
- If user forgot the “Pin” to enter the system, user needs to sign in with your ID again and set up a new
“Pin” (4 digits).
- Need to confirm by typing the same “Pin” then click on “submit” to update reset successfully then
enter the system.

N il 56% . =l il 20% 8 o =il il 20% 8
Set your new PIN Confirm your new PIN

@) (e (e (e Q) © (@ ©
Sign in with your ID

403 @0 B Foalal 20%8 @2 0 Nl 1 60%

Enter the PIN

O OO ©®

PIN updated!

Your PIN has been reset successfully
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2.8 Welcome Screen

In the welcome screen,
- User can search each borrower by NRC township or NRC digits or ThitsalD.

- There are three main features which are announcements feature, Simple search and Notifications.

Search NRC 10:02 =l 69% .

Welcome

NRC Township (optional) v APEXMFI

12/RaKaNa(N)222222

10:03 o=l 69% @

NRC List CLOSE

Q  search Search NRC

Select one
NRC Township (optional) v
1/AGaYa

1/BaMaNa

1/DaHpaYa .

1/HaPaNa

Enter NRC or last 6 digits or ThitsalD

1/HsaBaTa
1/HsaDaNa
Reset
1/HsalaNa
1/HsaPaBa
1/KaMaNa
1/KaMaTa

1/KaPaTa

«< Q Aa

1/KhaBaDa Announcements Simple Search Notifications

1/KhaHpaNa
11 (@] <

il o <
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In the Announcements Page, it displays that MUG meeting announcements, the latest version of MCIX,

and Client’s notifications.

10:58 1 co @ N 5§ alal 20%2

Welcome

APEXMFI

B

Main

New Version 4

Great news! MCIX has been upgraded
to new version. Click here to see what
is new.

Pl clear your browser cache, click
refresh and login.

Others
History

February MUG Meeting
MUG Meeting will available at 25st
February 2022. Please join.

File upload failed!

Your latest uploaded file is
© failed. Please check the error

details.

Q A

Simple Search Notifications

@) <
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2.10 Notifications and Notification Details Page

Notification screen mentions that how many clients with three or more overlapped loans, how many
active clients recently defaulted at other MFIs, numbers of written-off clients recently took new loans at
other MFIs and numbers of report be available online.

User can click on each notification to check the details of any NRC as shown in below images.

Note: These 4 main notifications will be available only for the superuser and power user.

10:59 1 Gz 0 N il 20%8

Welcome
APEXMFI

B

° 5 of your clients have loans with 3 or
more MFls

e 4 of your clients recently defaulted at
other MFIs

3 of your written-off clients recently
took new loans at other MFls

0 1 of your custom reports are online

w« Q

Announcements Simple Search

11| @) <
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2.11 Simple Search

- MFIs can easily search Active and Inactive Borrowers details by typing NRC numbers. Users can view
the numbers of Overlap loan, CERP, Write Off loan and delinquent loan of a particular NRC number.

- User can click on each NRC in the simple search screen 10116 PRSIl that
can be checked as detail. < Simple Search

12/RaKaNa(N)222222 [ Active ]

ThitsalD: 4113627421

Borrower Name: Mr Aung Myo Myat,Mr.Aung Myo
Myat,630Eq]|:[§05

DOB: 1990-01-20,1990-01-21

b Father Name: Mr Soe Myint Aung,Mr.Soe Myint
Aung,2:9:[godeame

& Credit Report Location: Yangon-South Okkalapa,Yankin

10:38 = alal 64%&

Delinquent (Overdue) 1

12/RaKaNa(N)222222 [ Active | cenpy

ThitsalD: 4113627421
Name: Mr Aung Myo Myat 12/UKaMa(N)222222 Inactive
Also Known As: Mr.Aung Myo Myat, 63?)&&[]’[:@03

ThitsalD: 0113305466

Gender: Male Location: Yangon-Twantay

DOB: 1990-01-20, 1990-01-21
Father Name: Mr Soe Myint Aung, Mr.Soe Myint 8/MaBaNa(N)222222 Inactive

e.0 c <
Aung, a:oe:@msmc
ThitsalD: 4113459110

Delinquent (Overdue) 1 Location: Kachin-Myitkyina
CERP 1 WriteOff 1
ISN222222 Inactive
Updated Date: Feb 2 2022 12:42PM
Printed Date: Feb 25 2022 10:38AM w Q ) g .
Announcements Simple Search Notifications

N I (@] <

Loan Information >
WriteOff Loan Information >
User can click on each category, to check
Credit Score > > the information of borrower.
Active and WriteOff Chart >
Inquiry Chart > J
I O <
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2.12 Credit Report
2.12.1 Loan Information

€ Loan Information

Angel
Clicking “Loan Information” category under Credit report, it
mentions that active loan that is displayed with location,
disbursed date, disbursed amount, principal outstanding e s o
amount, principal overdue amount, total overdue amount, —
and days in delay, and Closed loan under the particular | rouramr 2s0000

AL Feb 2022 ~

LOC: YANGON - SOUTH OKKALAPA

institutions. FOVOAMTO
TOVDAMT:
DDLY: 0
fl /
Loan Information > CL Apr 2021 -
WriteOff Loan Information > Apex
Credit Score > ALEeb2022 ~
AL Jan 2022 v
Active and WriteOff Chart >
Inquiry Chart >

1] O <

10:38 = Jll 64%m

<« WriteOff Loan Information

Arrow

WL Apr 2021 ~

2.12.2 Write Off Loan Information LOC: YANGON - YANKIN

DISBDD: 2019-01-01

DISBAMT: 300000

Click on the Write Off Loan Information Category, it shows | ‘ovo zozi-osot
that the location, disbursed date, disbursed amount, write off | """ %%
date, principal outstanding amount, and note under the particular

Note: Write Off Client.

institution.
Loan Information >
WriteOff Loan Information _é’/'
Credit Score >
Active and WriteOff Chart >
Inquiry Chart >

i @ <
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2.12.3 Credit Score

Credit Score option avails that the credit score, risk class,
and score factors.

Note: No data is available at this time.

Loan Information >

Credit Score /
Active and WriteOff Chart >
Inquiry Chart >

2.12.4 Active and Write off Chart

This “Active and Write off chart” option shows that the
numbers of active and write off loan for past six months.

Loan Information >
WriteOff Loan Information >
Credit Score >
Active and WriteOff Chart >
Inquiry Chart >

WriteOff Loan Information > /

PH: +95-9770220002
EMAIL: info@thitsaworks.com
I OFFICE: Sky View Tower,
No. 28 (A) Kyauk Kone Street, Room#701
I Yankin Township, Yangon 11081, Myanmar

< Credit Score

Credit Score

N/A

Risk Class
N/A

Score Factors
N/A

11 O <

10:38 o=l 64%m

<« Active and WriteOff Chart

LAST 6 MONTHS

] Active [ WriteOff

3.0

- \

0.5

0
2021-09 2021-10 2021-11 2021-12 2022-01 2022-02

i ® <
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2.12.5 Inquiry Chart

Inquiry chart displays that the number of NRC search by each
month. This chart shows the data for past six months.

Loan Information >
WriteOff Loan Information >
Credit Score >
Active and WriteOff Chart >
Inquiry Chart > “

2.12.6 Explanation

This category mentions all the explanation of the short term
which are used in the credit report.

PH: +95-9770220002
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< Inquiry Chart

LAST 6 MONTHS

2021-09 2021-10

2021-11 2021-12 2022-01 2022-02

Inquiry

2021-11
Inquiry: 841

10:39

= Explanation

Title fiiti
AL Active Loan
IL Inactive Loan in MCIX
cL Closed Lgan - loan with zero
outstanding amount
WL Write-off Loan
RWL Repaid Write-off Loan
LOC Location
DISBDD Disbursed Date

DISBAMT Disbursed Amount
POUTAMT  Principal Outstanding Amount
POVDAMT  Principal Overdue Amount
TOVDAMT  Total Overdue Amount
DDLY Days In Delay
WODD Write-off Date
PWOAMT Principal Write-off Amount
Your institution currently doesn’t
have access to this information

XXXX due to the reciprocal rule. Please
upload the information to view

Sl B bl

.=l 64%m

@) <
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2.13 Lock App or Log Out Screen

Note:

If users finish the process or out the system for a moment, you can click on the icon at the right
corner, then can do “Lock the App”, or “Log out” the app.

Otherwise, user can click on “Cancel” then continue the process.

If you do “Lock App” option, you can type your “Pin”
again to enter the system. This function is added for
temporarily lock the system to safe and secure the users’

data.

Q= alal 69% =

If you do “Log out” option, you can set up all the following
steps again:

= Scanning the QR code from MCIX web portal

= Set up the new Pin

= Type the same Pin and enter the system.

Log out

Lock App

Log Out

Cancel

11 O <

*khkhkhkhkik
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