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1. Release Notes Overview 

The Release Notes are a comprehensive overview of the new features and functionality added or enhanced as part 
of MCIX's latest release. These notes are designed to give you all the information you need to immediately 

understand and start benefitting from the new features. 

 
For each new feature, we give a high-level description of the functionality, and provide a step-by-step walkthrough, 

along with screenshots of how to start using the feature. 

 
If you would like to learn more about any new feature, please contact the MCIX support team 
on support@mcixportal.com who will be happy to answer any questions you have. 

 
 

2. New functionality 

ThitsaWorks provides financial technology solutions for Microfinance Institutions to collect, manage and analyze 

data needed to run effective operations and to manage risks. We are passionate about solving complex business and 
social challenges using data as a tool. 

 
[MCIX-251] – Added Notification module to monitor credit risk 
Notification module shows three types of clients to monitor the risk based on full NRC: 

1. Your clients with three or more overlapped loans 

2. Your active clients recently defaulted at other MFIs 

3. Your written-off clients recently took new loans at other MFIs 

 
 
 
 
 
 
 
 
 
 
 
 
 

Note: this beta version is only available to power and super users. 
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[MCIX-276] – Added Company Profile for uploading monthly active client count by township 
MFIs can now upload their active client count by township and view the aggregate information/trend in Company 
Profile menu. 

[MCIX-324] – Added Audit Overview to view searches 
Audit Overview module shows the number of searches of all users in your organization. 
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[MCIX-344] – Added a filter for NRC in search result screen 

Search result can now be filtered by NRC number also. 

 
 
 
 
 
 
 
 
 
 

 
[MCIX-275] – Added Delete button for users 
Delete button is added in the user list screen and super users can now inactivate users straight from user list screen. 

[MCIX-376] – Added the ability to search by Myanmar numbers 

Users can now search by Myanmar digits in NRC field (eg. ၀၀၀၀၀၁ instead of 000001) in Simple Search Screen. 
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3. Enhancements 

[MCIX-380] – Removed the download button from Bulk Search to enhance security 
From Bulk Search screen, download button is removed to reduce downloading of huge data sets to protect user 
privacy and enhance security. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

[MCIX-381] – Removed the download button at Audit Detail to enhance security 
From Audit Detail screen, download button is removed to reduce downloading of huge data sets to protect user 
privacy and enhance security. 
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[MCIX-370] – Show clients with 3 and above overlapped loans in Overlap Detail page 
To reduce clutter, Overlap Detail page now shows clients with 3 or more overlapped loans. 

 
 
 
 
 
 
 
 
 
 
 

 
[MCIX-84] – Show leading zero in Overlap Detail CSV file 
Leading zeros were dropped in Overlap Details CSV file and fixed to show leading zero. 
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